2003 9

2003 11 13
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2003 9
2003 9
16,200 16,354| +154| +1.0%
2,630 2,595 35| 1.3%
(16.2%) (15.9%) - -
230 326|  +96| +41.7%
(1.4%) (2.0%) -
230 329|  +99| +43.0%
(1.4%) (2.0%)
60 128|  +68| +113.3%
e ies2605 oottt s D) | (0.8%)
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2003 9
2002 2003
9 9

16,309 16,354 +44|  +0.3%
2,885 2595 289| 10.0%
(17.7%) (15.9%) - -

656 326 330| 50.3%

(4.0%) (2.0%) - -

666 329 336| 50.6%

(4.1%) (2.0%) - -

340 128 212|  62.3%

(2.1%) (0.8%) - -
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2003 9 QJIFE
2002 2003
o)
13,415 13,142 273 2.0%
(BAS)
( JFES ) (5,318) (5,768)| (+450)| (+8.5%)
( JFES ) (8,097) (7,374)| ( 723)|( 8.9%)
2894 3,212 +318| +11.0%
(PBS)
16,309 16,354 +44 +0.3%
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2003 9
+44 +0.3
JFE BAS
+450
BAS 342
BAS KIT
( 381 )
CRM
EC/EDI
PBS +318
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2003 9 QIFE
2002 2003
9 9
2,249 2048  201|  8.9%
(BAS)

(16.8%) (15.6%) - -

636 547 89| 14.0%

(PBS)

(22.0%) (17.0%) - -

2,885 2595 289 10.0%

(17.7%) (15.9%) - -
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Sl

168 156
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2003 9
[ ' +4]
0279 2,228 - 0379 2,269
25
+66
] 7
0279 10 -03/9 3
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2004 3
2004 3
37,600| 37,400 200|  0.5%
6,640| 6,500 140|  2.1%| ( 130)
(17.7%) | (17.4%) - -
1,040 1,830 110|  5.7% 150)
1,930| 1,780 150|  7.8%| ( 150)
(5.1%) |  (4.8%)
1,030 830 200| 19.4%| ( 200)
EPS 7/ 13116| 10569| 2,547| 19.4%

Copyrights (c)2003. Kawatetsu Systems, Inc. All right reserved.
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2004 3
2003 | 2004
35664 | 37,400| +1736|  +4.9%
6,356| 6,500| +144| +23%| ( 130)
(17.8%) | (17.4%) - -
1,905| 1,830 750 3.9%|  150)
1,886 1,780 106|  5.6%| ( 150)
(5.3%) |  (4.8%) - -
934 830 104  11.1%| ( 200)
EPS s 11,895| 10569| 1,326| 11.1%

Copyrights (c)2003. Kawatetsu Systems, Inc. All right reserved.
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2004 3 dIFE
2003 2004
3 3
29,328 30,200 +872 +3.0%
(BAS)
(  JFES ) (11,980)| (13,200)| (+1,220)| (+10.2%)
(  JES ) (17.348)| (17,000)| ( 348)| ( 2.0%)
6,336 7,200 +864 | +13.6%
(PBS)
35,664 37,400 +1,736 +4.9%
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2004 3
+ 1,736 +4.9

JFE BAS JFE

+1,220
JFE BAS

348
PBS CRM

EC/EDI

+864
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2004 3 @IFE
2003 2004
3 3
BAS 4,993 5,080 87 1.7%
(17.0%) (16.8%) - -
PBS 1,363 1,550 187 13.7%
(215%)|  (21.5%) - -
6,356 6,630 274 4.3%
0 130 130 -
6,356 6,500 144 2.3%
(17.8%)|  (17.4%) - -
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2004 3

;1144 +2.3

BAS

+87
PBS CRM EC/EDI

+187

130
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2004 3
N  +220
03/3 4450 -04/3 4,670
N 31
03/3 19 -04/3 50

33
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2004 3
2003 2004

1,900 1,000 900 47.4%

7,167 7,900 +733 +10.2%

17,817 18,900 +1,083 +6.1%

40.2% 41.8% - -

13.7% 10.5% - -

1,597 1,605 +8 +0.5%

22.3 23.3 +1.0 +4.5%

1.18 1.11 0.07 5.9%
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300 253 267 273 264 1o7 139
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200 F|_| 168150143 132
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w v 128 132 1°4 182 77 °

1 109 117 1 |32
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IP-Based All InOne CTI Platform contact @J FE

s’w[Legacy — / ] .

PBX/ACD IVR/EA

AVAYA-Definity == o
NEC- APEX I , Robot Operator

etc |° etc

EDGE/
NubMuster
Genesys

T-server

SoftDialer

AVAYA MOSAIX
etc NICE

[}
i 1 PBX ACD
1 2 CTI

§3 Soft Phone ALL in One”
| 5 IVR  FAX

' 6 RECORDER
' 7 VOM-QM
1

TCP/IP

usB USB

= Application Heas set w== Head _Set femr) AR |
: Server | 44% . 44% .....
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2003 9
2003 9
13,900 14004  104| +0.7%
2,090 1943|  147|  7.0%
15.0% 13.9%
170 159 11| 65%
1.2% 1.1%
190 176 14 7 4%
1.4% 1.3%
o0 91 31| +51.7%
.. 0.7%

LAY LI
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2002 9
2002 2003
9

13,588 14,004 +417| +3.1%
2,318 1,943 375| 16.2%
(17.1%) 13.9% - -

578 159 419| 72.5%

(4.3%) 1.1% - -

585 176 409| 69.9%

(4.3%) 1.3% - -

322 91 231 | 71.7%

(2.4%) 0.7% - -

CopyTigms(Cy 2003 RawWate s Syste
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2003 9 dIFE
2002 2003
9
10,624 10,790 +166| +1.6%
(BAS)
JFE ) (5,219) (5,668)| (+449)| (+8.6%)
JFE ) (5,405) (5,122) | ( 283)|( 5.2%)
2,963 3,214 +251| +8.5%
(PBS)
13,588 14,005 +416|  +3.1%
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2003 9 @JIFE
2002 2003
9 9

1,617 1348|  269| 16.6Y%

(BAS) & °
(15.2%) (12.5%)

7 505  105|  15.0%

(PBS) 00 °
(23.6%) (18.5%)

2318 1943  375| 16.2%
17.1% (13.9%)
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2003 9
[  +45
0279 1,739 0379 1,784
25
+70
[] +10
02/9 6 -03/79 16
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2004 3
2004 3
32,900| 32,900 0 0%
5520| 5,350 170|  3.1%| ( 130)
(16.8%) | (16.3% - -
1,770| 1,630 140|  7.9% 150)
1,770| 1,600 170|  9.6%| ( 150)
(5.4%)|  4.9% - -
1,000 800 200| 20.0%| ( 200)
EPS 7/ 12,733| 10,187| 2546| 20.0%

Copyrights (c)2003. Kawatetsu Systems, Inc. All right reserved.
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2004 3
2003 | 2004
30,344| 32900| +2556|  +8.4%
5173| 5350| +177| +3.4%| ( 130)
(17.0%) | (16.3% - -
1,706 1,630 76 45%|  150)
1,687 1,600 87 52%| ( 150)
(5.6%)|  4.9% - -
907 800 107| 11.8%| ( 200)
EPS 11556| 10,187| 1,369|  11.8%

Copyrights (c)2003. Kawatetsu Systems, Inc. All right reserved.
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2004 3 dIFE
2003 2004
3 3
23928 25600| +1672] +7.0%
(BAS)
( JE ) (11,796 | (13,000)| (+1,204)| (+10.2%)
( JE ) 12132 | (12,600)| (+468)| (+3.9%)
6,416 7,300 +884 | +13.8%
(PBS)
30,344 32900| +2,996| +8.4%

Copyrights (c)2003. Kawatetsu Systems, Inc. All right reserved.
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2004 3 @IFE
2003 2004
3 3
724 3750  +26| +0.7%
(BAS) 3 °
(15.6%) (14.6%) - -
1,44 1.600| +151| +10.4%
(PBS) 449 °
(22.6%) (21.9%) - -
5173 5,350 +177 | +3.4%
17.0% (16.3% - §

Copyrights (c)2003. Kawatetsu Systems, Inc. All right reserved.
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2004 3

O ' +254
03/3 3,466 -04/3 3,720

H 14
03/3 19 -04/3 33
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2004 3
2003 2004

1,690 1,000 690 40.8%

7,144 7,800 +656 +9.2%

16,015 16,500 +485 +3.0%

44.6% 47.3% - -

13.4% 10.3% - -

1,374 1,381 +7 +0.5%

22.1 23.8 +1.7 +7.7%

1.23 1.16 0.07 5.7%
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