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CRWM Customer Relationship Management
UnPBX PBX Private Branch Exchange
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E C Electronic Commerce
E D I Electronic Data Interchange
E A I Enterprise Application Integration
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(15.3.31) (16.3.31) (15.3.31) (16.3.31)
12,138,021 | 12,857,460 719,439 9,201,707 | 8,987,558 304,148
1. 869,922 260,205 609,717 | 1. 3,286,991 | 3,008,000 278,991
2. 9,103,698 | 9,329,069 225,370 | 2. 1,900,000 | 2,300,000 400,000
3. 1,518,645 | 1,982,746 464,100 | 3. 1,211,936 | 1,089,678 122,258
4. 609,408 629,728 20,320 | 4. 1,664,703 | 1,770,390 105,686
5. 56,206 658,480 602,273 | 5. 586,756 92,294 494,461
19,860 2,769 17,090 | 6. 641,319 727,194 85,875
5,679,383 | 5,047,219 632,163 1,206,740 | 1,271,325 64,584
1. 1| 2,140,060 | 1,850,680 289,379 | 1. 1,192,199 | 1,250,392 58,193
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@ 1,263,055 | 1,136,487 126,567 236,430 12,535 248,965
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28,959,264 2,953,150 | 29,436,450 2,611,535 477,186 341,615
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