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EC EDI(*2)
11.0 3,212
0.3 16,354
5
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50.6 128 62.3
(*1) CRM
CRM  Customer Relationship Management
CRM
(*2) EC Electronic Commerce
EDI Electronic Data Interchange
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JFE 15
EC EDI CRM
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35,664 37,600 37,400 | +1,736 | +4.9% 200 0.5%
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14 9 30 15 9 30 15 3 31
10,955,776 11,724,493 768,717 12,138,021
1. 904,592 937,922 33,330 869,922
2. 7,280,742 7,576,904 296,161 9,103,698
3. 2,161,775 2,482,843 321,067 1,518,645
4. 625,918 740,533 114,615 665,614
17,253 13,709 3,543 19,860
5,619,996 5,573,303 46,693 5,679,383
1. 2,173,775 2,092,285 81,489 2,140,060
(D) 1,672,492 1,595,619 76,872 1,642,814
@ 439,858 439,858 - 439,858
A3) 61,424 56,807 4,616 57,387
2. 1,195,653 1,192,357 3,296 1,226,047
(€D) 910,014 873,216 36,798 917,210
) 285,638 319,141 33,502 308,836
3. 2,250,567 2,288,659 38,092 2,313,274
(€D) 2,381,443 2,429,303 47,860 2,452,483
130,875 140,643 9,768 139,208
16,575,773 17,297,797 722,024 17,817,404
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8,510,229 8,821,985 311,755 9,291,707
1. 3,129,860 2,883,308 246,551 3,286,991
2. 1,340,000 2,140,000 800,000 1,900,000
3. 1,170,377 1,040,008 130,369 1,211,936
4. 1,614,738 1,664,402 49,663 1,664,703
5. 480,947 292,404 188,542 586,756
6. 774,305 801,860 27,554 641,319
1,343,219 1,217,396 125,822 1,206,740
1. 120,000 - 120,000 -
2. 1,210,916 1,207,018 3,897 1,192,199
3. 12,303 10,377 1,925 14,541
9,853,449 10,039,382 185,932 10,498,448
142,737 176,506 33,768 151,475
1,390,957 1,390,957 - 1,390,957
1,959,235 1,959,235 - 1,959,235
3,462,855 3,964,909 502,054 4,056,457
236,725 236,430 294 236,430
3,262 3,235 27 2,739
6,579,586 7,081,908 502,322 7,167,480
16,575,773 17,297,797 722,024 17,817,404
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14 4 1 ( 15 4 1 ( 14 4 1
14 9 30 ) 15 9 30 ) 15 3 31 )
16,309,804 100.0 16,354,784 100.0 44,979 35,664,653 100.0
13,424,663| 82.3] 13,759,113 84.1 334,450] 29,308,498 82.2
2,885,140 17.7 2,595,670| 15.9 289,470 6,356,154| 17.8
2,228,296 13.7 2,269,295| 13.9 40,999 4,450,592| 12.5
656,844 .0 326,374 2.0 330,469 1,905,561 .3
22,773 ) 14,676/ 0.1 8,096 38,918 1
7,127 9,840 2,712 16,392
2,300 2,360 59 4,603
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9,511 2,475 7,035 13,919
13,417 0.1 11,747 0.1 1,669 58,422 0.1
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12,260 8 12,251 9,653
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14,694 0.1 30,143 0.2 15,448 24,881 0.1
340,564 2.1 128,336] 0.8 212,227 934,166] 2.6
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14 9 30 15 9 30 ) 15 9 30 )
1,959,235 1,959,235 - 1,959,235
1,959,235 1,959,235 - 1,959,235
3,326,468 4,056,457 729,988 3,326,468
340,564 128,336 212,227 934,166
204,178 219,884 15,706 204,178
3,462,855 3,964,909 502,054 4,056,457
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666,461 327,314 339,146 1,812,803
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1,518,395 1,562,048 1,523,740
782,029 782,031 1,582,467
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50,705 69,618 109,336
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11,872,757 11,852,581 20,176 0.2% 24,761,011
2,465,238 2,733,505 268,267 10.9% 5,048,810
14,337,996 14,586,087 248,091 1.7% 29,809,821
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13,415,691 13,142,126 273,565 2.0% 29,328,161
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