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12 4

e-CRM *3
Web
WebKCore
12
13 3 8
EC EDI(*5)
12.1%

*4

(*6)
5,095

EC(*1)

4.7%

22,912

Web(*2)

Web



5.9% 28,007 25.9% 1,306
58.9% 653
2,500 1
10,000 2,000 12,000
(*1)EC Electronic Commerce
(*2)Web
(*3)CRM Customer Relationship Management
(*4)ASP Application Service Provider
(*5)EDI Electronic Data Interchange
(*6)
3
9 4 1 10 4 11 4 12 4
10 3 31 1 3 31 12 3 31 13 3 31
26,734,162 27,341,461 26,435,449 28,007,697
767,974 829,767 1,037,212 1,306,328
312,974 387,487 411,084 653,090
14,955 56 27,430 81 28,436 93 44,855 10
3,123,119 3,887,632 4,214,111 5,999,503
13,187,488 13,370,693 13,244,047 13,482,595
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1,250
1,233,750



67,610

15,706
1,250
2,271
10,433 66.43
989 6.30
300 1.91
100 0.64
100 0.64 3,500 0.57
100 0.64
100 0.64
100 0.64
100 0.64




1,350 38.5 9.4
557 3
66.43
13 1
12 12 443 *)
*)
*) 12 12
900,000 — —
420,000 — —
268,000 100 0.64
100,000 — —







8,189,052 6,214,959
735,636 1,379,989
192,005 1,208,000

5,731,013 1,277,419
946,111 1,431,052
233,769 333,457
278,000 286,588

87,015 212,286
14,500 49,618

5,293,542 36,548

2,682,762 1,268,132

1,783,458 480,000

134 788,132
68 7,483,092
51,798
847,302
1,428,575 1,390,957
72,600 2,008,135
90 1,959,235
1,538 48,900

1,108,348 2,593,438

183,663 1,760,000
40,958 833,438
21,376 (653,090)

1,182,204 6,972

90,500 6,972

522,751

182,972

288,619

171,125
20,876
94,640 5,999,503

13,482,595 13,482,595
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12 4 1
13 3 31

23,363,199
3,194,354

959
37,972

40,439
142,308

28,007,697

26,557,554
1,450,143

38,932

182,747
1,306,328

3,500

119,738
1,190,090

576,000

39,000
653,090
180,348
833,438




21,372

11 1 22
119,738

10 6 16
128,274

10



	召集ご通知

